ITEM 15

Report — Chairman of the Port Health and Environmental
Services Committee

Awards and Prizes

To be presented on Thursday, 9" March 2017

To the Right Honourable The Lord Mayor, Aldermen and Commons of
the City of London in Common Council assembled.

‘Loo of the Year’ Awards

‘I am delighted to announce the City of London Corporation has recently received
the highest accolade for toilet standards by the British Toilet Association, with all
four of our attended toilets achieving Platinum Grade.

Grading took place over the summer months, with mystery assessors rating all
aspects from cleanliness to service provided to the public. Awards were presented
at the Loo of the Year Awards Ceremony in December 2016, where the City was
also awarded Local Authority Premier League Status. This Status ranks us as being
the one of the top 20 local authorities throughout the UK in respect of toilet service
and provision.

Toilets were impacted on by the Service Based Review savings last year and to
maintain such a high standard shows commitment to the City from the attendants
and pride in their role and service.

| commend this achievement to the Court.”

DATED this 24" day of January 2017.

SIGNED on behalf of the Committee.

Wendy Mead, O.B.E.
Chairman, Port Health and Environmental Services Committee



